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PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers

PA 10: No Precarious Employment

PA 11: No Bonded, Forced Labour or Human Trafficking
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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GENERAL DESCRIPTION

General Summary:

Name of lead auditor: Bruce Shen (lead auditor), APSCA membership number: CSCA 21701966
Name of team auditor: None

Name of observers, translators, trainees, advisors/consultants (if applicable): None

Monitoring partner name: ALGI HOLDING COMPANY LLC, APSCA membership number: 11600033

Audit schedule details:
The audit was planned for 1 auditor x 1.0 onsite day.
The full audit (Semi Announced) was conducted on July 1, 2025.

Business partner information:

GUANGDONG SWEET BEST FOOD CO.,LTD (Local Name: [ % B £ & L ER4-T], Uniform Code of Social Credit:
914451005517360490) is located at (Sweet Best B Building), North Industrial Park D4 Zone, Shiban Village, Tiepu Town,
Xianggiao District, Chaozhou City, Guangdong Province, China. The factory was established on March 30, 2010 as
business license. The factory specializes in the manufacturing of marshmallow. Main production processes included
material mixing, molding, aging, inspection and packing. No production process and service is sub-contracted.

Audited location information:

There were total 4 buildings (A/B/C/D) built in 2003 with total construction area 12460 square meters for production
processing, office, dormitory and canteen/kitchen. No transportation service was provided by the audited factory till the
audit day. Please refer the below for details of the 4 buildings:

A office building 3 floors with 1590 square meters 1-3/F: Office

B production building 2 floors with 8400 square meters

1/F: Material warehouse, finished products warehouse

2/F: Mixing material, molding, aging, inspection, packing

C canteen and dormitory 4 floors with 2120 square meters

1/F: Canteen/kitchen

2-4/F: Dormitory rooms

D production building 1 floor with 350 square meters used as sundries warehouse.

Operating shifts and hours:

The regular working hours for all production employees were one shift from 8:00-11:30 and 13:00-17:30. One shift for
cooks from 07:00 to 19:00 with rest hours from 09:00 to 10:00 and from 13:30 to 16:30. Workers’ lunch break was from
11:30 to 13:00. Workers worked overtime voluntarily for up to 2 hours on weekdays and for up to 8 hours a day on
Saturdays or Sunday if production needed. No obvious peak season was found onsite.

During the current audit, payroll records from June 2024 to May 2025 and attendance records from June 1, 2024 to July 1,
2025 were provided for review. No peak and low production months in the factory. The auditor randomly selected 7
samples from each of May 2025 (last paid month), March 2025 (random month) and November 2024 (random month) for
verification.

Time recording system:
The factory used finger printing and face scanning attendance system to record employees working hours.

Salary payment details:
All employees in the factory were paid by hourly rate. Wages were paid on 15th of the following month by cash.

Worker number information:

On the audit day, there were total 48 employees (including 34 production workers and 14 non-production workers, 3
domestic migrant employees, no foreign migrant employee) in the factory during the audit. Among them, 34 production
workers were including 12 males and 22 females. No any other special group workers (apprentices, contractor workers,
etc.) was in the factory during the audit.
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Good practices:
The factory currently provided kitchen and canteen, dormitory rooms to workers freely.

Worker organization details:
No union or worker committee, but two worker representatives were elected in the factory on January 20, 2024.

Circumstances:

Mr. Chen Jinmao / Quality Manager, Ms. Cai Peiyun / Worker representative participated in the opening (started at 08:00)
and closing meeting (ended at 17:30). The auditor communicated the findings in detail to them, answered questions, and
made necessary clarifications. Finally, they agreed on the findings and signed the on-site audit findings report. There was
no special circumstance during the audit.

Summary of findings:

PA1: Social Management System

PA1.1. Social management system was not implemented effectively.

PA1.4. Workforce capacity was not properly planned which caused sampled workers’ monthly overtime working hours
exceeded the legal limit.

PA 2: Workers Involvement and Protection

PA2.4. Partly workers did not clarify BSCI relevant requirements.

PA 5: Fair Remuneration

PA5.5. Not all employees were provided with social insurance.

PA 6: Decent Working Hours

PAB6.2. Sampled workers monthly overtime hours exceeded 36 hours.

PA 7: Occupational Health and Safety

PA7.1 The actual practice throughout the factory was not fully in compliance with requirements of local law in the parts of
health and safety, and some goods were stored against the walls and the pillars.

PA7.9. No warning hot surface was posted in the hot water drinking area.

PA7.13. Two electricity switch boxes missed inner covers.

PA7.21. The kitchen worker did not wear mask and hat.

Living wage calculation:

The local legal minimum wage standard was CNY 1620 per month or equivalent CNY 9.31 per hour before March 1, 2025,
and CNY 1750 per month or equivalent CNY 10.06 per hour since March 1, 2025.

#LivingWage: [The audited factory was located in Chaozhou City. which cannot be found on the GLWC website. So the
auditor used the basic living wage CNY 2264.32, which was manually collected and calculated by the auditor through
Anker’s methodology.

The Living wage calculation technique used by the auditor is to be inquired the resident consumption parameters
published on the local government's public website and yearbook. Afterwards, there are calculated the relevant data of
local living wage according to the proportion of Anker methodology of the key parameters. Relevant data comes from the
website or yearbook data published by the local government. BLW calculation manually collected by the auditor is
uploaded as part of the report attachments.]

Remark:

1. The government waiver, agency labor contract and collective bargaining agreement were not available for the factory on
the audit day, which made those documents not applicable.

2. Some uploaded attachments (such as wage records and time records) involve employees' personal information, which
is protected. This is complied with requirements of GDPR, the Personal Information Protection Law of People's Republic
of China, the requirements of amfori BSCI.
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SITE DETAILS

Site
GUANGDONG SWEET BEST
FOOD CO.,LTD

GICS Classification

Sector
Consumer Staples

Sub Industry
Packaged Foods & Meats

amfori Process Classifications

N.A.

NACE Classification

N.A.

Site amfori ID
156-021164-001

Industry Group Industry
Food, Beverage & Tobacco Food Products

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Non-binary workers

Permanent workers - Male
Permanent workers - Female
Permanent workers - Non-binary
Temporary workers - Male
Temporary workers - Female
Temporary workers - Non-binary
Seasonal workers - Male

Seasonal workers - Female
Seasonal workers - Non-binary
Management - Male

Management - Female
Management - Non-binary
Apprentices - Male

Apprentices - Female

Apprentices - Non-binary

Workers on probation - Male
Workers on probation - Female
Workers on probation - Non-binary
Workers with night shift - Male
Workers with night shift - Female
Workers with night shift - Non-binary
Workers with disabilities - Male
Workers with disabilities - Female
Workers with disabilities - Non-binary
Domestic migrant workers - Male
Domestic migrant workers - Female
Domestic migrant workers - Non-binary

Foreign migrant workers - Male

48

1,750
2,300
2,264.32
7
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Foreign migrant workers - Female
Foreign migrant workers - Non-binary
Workers hired directly - Male
Workers hired directly - Female
Workers hired directly - Non-binary
Workers hired indirectly - Male
Workers hired indirectly - Female
Workers hired indirectly - Non-binary
Unionised workers - Male

Unionised workers - Female
Unionised workers - Non-binary
Workers under CBA - Male

Workers under CBA - Female
Workers under CBA - Non-binary
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Workers on parental leave - Non-binary
Sample - Male

Sample - Female

Sample - Non-binary
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FINDINGS

PA1: Social Management System

Site: GUANGDONG SWEET BEST FOOD CO.,LTD | Site amfori ID: 156-021164-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oas [

Finding

Based on onsite observation, document review,
management and workers interviews, it was noted
that the factory did not establish internal system to
on-going monitor its social performance and correct
the identified findings, and the factory did not have
an effective management system regarding Social
Management System and Cascade Effect, Workers
Involvement and Protection, Fair Remuneration,
Decent Working Hours and Occupational Health
and Safety. (For details, please refer to
Performance Area 1, 2, 5, 6 and 7 respectively.)
The factory management declared they did not
inspect and review management system enough
and failed to identify problems in a timely manner.
The question is rated as partially because the
factory had set up management system to comply
with amfori BSCI Code of Conduct but not
implemented effectively in some performance
areas. This is partially in compliance with
requirements of BSCI CoC.

RIEFR . RS . BEEMATHH . &
T R B AR E R LR R ES N
HerdRFIZIRINE . AT EHEEE AR
REOHR - TASSIRET A-FIRM - HReT
1ERfIE] s BRb@RE 2T EROAAURER. (3F
HMoBINEFT~ 2~ 5~ 6~ 7THD 2 - I BEESET
T A ERFREEFEAR . AR E S
e ZEWEATOTS . BN T BEIHE
FEEEREER LTS amfori BSCHTAHEN L BRT
ERARABTENET I EFn &gz E
iRk o AL TFEBSCI CoCe

Question: 1.4 s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Based on document review, management and
worker interviews, it was noted that the factory had
assessed and planned its workforce capacity.
Besides that, the monthly overtime work which
exceeded the local law of 36 hours per month
occurred for the sampled workers in the sampled
months. (See details as 6.2). Management
representative explained the factory needs to
balance the overall salary of employees, turnover
rate and product delivery and other issues, so
workers’ overtime hours exceeded law
requirement. The question is rated as partially

RIET S TERHRTHY . SWT Hi#
FFEIAE T EFhh - AR . miETANE A
IOPEA AR T Y EHER e e B CEN
6.2 - BEEWRE . I FEFHRITMEHT
B pac I ma T E e , B R TH et
B T EEINE - RAETEA TS . Eh
T B TIREIAE T EFh - 20 FE
§ it A RITEFNE » FMFHEK-
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Finding

because the factory had assessed and planned its
workforce capacity. This is partially in compliance
with requirements of PRC Labor Law article 41.

PA 2: Workers Involvement and Protection

Site: GUANGDONG SWEET BEST FOOD CO.,LTD | Site amfori ID: 156-021164-001

Question: 2.4 Is there satisfactory evidence that the auditee builds sufficient competence among
managers, workers and workers representatives to successfully embed responsible practices in the

business operation?

ENGLISH

Finding

During the document review, management and
workers interviews it was noted that the factory
partially respected this principle because the
factory had provided relevant training to all
employees, the amfori BSCI Code of Conduct were

posted in workshop for employees review, however,

4 out of 7 sampled employees could not clearly
describe the detailed social compliance
requirements. The factory management declared
they did not conduct regular evaluations to ensure
the effectiveness of training, and failed to identify
this problem in a timely manner. The question is
rated as partially because the factory had provided
relevant training to all employees and posted the
amfori BSCI CoC in workshop, but partly workers
did not clarify relevant requirements. This is
partially in compliance with requirements of BSCI
CoC.

PA 5: Fair Remuneration

LOCAL LANGUAGE

RIEHER - BEEMRMAR T HEANI &
BETHEEAENEFRERTL . amfori BSCHT A
MM A RIETEEAM R TEE , BE7EFH R G
FaRB A FEHeTE R EMANENER. I &
BEHT L Ea EeE T T ERFY .
FEER BRI - Z BT A TS .
EA I FEiBSCIfEils R THBEB KIEBSCI
CoCTEHH . BR &7 AT A BEMRTAE - X5
TFEBSCI CoC-

Site: GUANGDONG SWEET BEST FOOD CO.,LTD | Site amfori ID: 156-021164-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

ENGLISH

Finding

During the document review, management and
workers interviews it was noted that not all
employees were provided with social insurance.

LOCAL LANGUAGE

WIEHER S EEEH YA TH AR
HEZIIREAL - Hl07E202556 R {748
HRTEHAF3ERZT2EABRRFR) . ERH38
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Finding

There were total 48 employees in the factory in
June 2025 (3 employees had reached to retirement
age), but only 38 employees (84.4%) had
participated in retirement, unemployment, injury,
child-bearing and medical insurance. The factory
did not get waiver for social insurance. The factory
had provided commercial insurance for all other
employees who did not participate in social
insurance, the valid from August 25, 2024 to
August 24, 2025. All employees were hired by the
factory directly. There was no temporary employee
and newly joined employee. Management
explained that employees bought new rural social
pension insurance at hometown, and they did not
want to buy social insurances. This question was
rated as partially because more than 80% workers
had participated in social insurance. This is partially
in compliance with requirements of Articles 72 and
73 of the Labor Law of the People's Republic of
China.

Remark: the social insurance records showed that
total 47 employees had participated in social
insurance which included 9 persons not belonged
the audited factory.

ZRAT(84.4% BHEBMERAT » &N THE . £
b, T . EFfETRE . TR FET R
o I HERAESI RN R THZEERF LR
F ., BETHERH 202458 H250 £202558 H24H - Ft
FRIHARI B0 Baieh IR T
MAT. ERERESS RIS T HEFH &
FERKE SR TARTHSRE - ZEiET
AETATFE L EAST80%ATIENT HF-
EG TS { hiE A REIET I b F72- 73F%
ME K.

FiE - RSN R TATER TSR . EdE
ET9RIEI AR-

PA 6: Decent Working Hours
Site: GUANGDONG SWEET BEST FOOD CO.,LTD | Site amfori ID: 156-021164-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

Based on document review, management interview
and worker interviews, it was noted that the
monthly overtime exceeded legal requirement. The
overtime hours of 7 out of 7 randomly selected
employees exceeded 36 hours and up to 74-82
hours in May 2025 (last paid month), the monthly
overtime for 7 out of 7 randomly selected
employees exceeded 36 hours and up to 82 hours
in March 2025 (randomly selected month) and 7
out of 7 randomly selected employees exceeded 36
hours and up to 72 hours in November 2024 (
randomly selected month). The factory
management declared that the factory did not
establish a contingency plan in case something

WRIECHEER - BERHHMATHRAN . AT
B AANE LA E R - 202555 H ¢ sRif T
AT B 2 AR 75 B LAY BT AT B 36:)
R5% 74-82/ 7 L 202553 B « fEAfl A5 » HhAEER
B 74 5 TH) BInPI TR 36/ B E£82/) A,
2024511 A ¢ FBHL AL » HhAEEAE 7R & TH B
PITRHAR| 72,0 - T BEES T ., I w2
SRS L DB REN AEEREIE T BT~ -
AR A AT E . BA A TATIIPIE 6 R4
HETERER . HAFE A RIEET
HhBMENEKR.
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Finding

slows down or interrupts production. The question

is rated as no because workers’ overtime exceeded
legal limits systematically. This is not in compliance
with requirements of the PRC Labor Law article 41.
Remark: The workers' overtime work was voluntary.

PA 7: Occupational Health and Safety

Site: GUANGDONG SWEET BEST FOOD CO.,LTD | Site amfori ID: 156-021164-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

1. Based on onsite observation, document review,
management and worker interviews, it was noted
that the factory had set up the occupational health
and safety regulations and procedures; however,
the actual practice throughout the factory was not
fully in compliance with requirements of local law in
the parts of goods storage, warning signs,
electronic safety and food safety. (Please refer to
question points PA7.1, PA7.9, PA7.13 and PA7.21
for specific health and safety regulations.).

2. Based on onsite observation, about 10% goods
were stored against the wall and pillars. It was
partially in compliance with requirements of the
Rules Concerning Warehouse Safety and Fire
Control article 18.

The factory management said they would take
measure as soon as possible to meet requirements
of all local laws. This question was rated as
partially, as most of questions in this PA was in
compliance with legal requirements.

1. RETAER - SHER- BEERHIRTIH
LRI 2R TR EREe R
2R HE L BRI AT R4
FE—LREnEES N B kA0 . s
e, Bt . Brier . BRZ2NERT
2. (BHMRETZSENETIESRPAT,
PA7.9 , PA7.17 #0PA7.212 -

2. M EEIZ S IMEN 0% B B M T AT 7. X
BoFEER A Z2EENR . F18%-

I BEEHETMA G RIS . LURE S
FREENER . ZNEHTFASSTE . BEh
ZPARRI A ZH B EE R

Question: 7.9 Is there satisfactory evidence that the auditee makes visible potential hazards to the

workers and visitors through signs and warnings?

ENGLISH

Finding

Based on management, workers interview, onsite
observation, it was noted that there was no warning
signs such as warning hot surface was posted in
the hot water drinking area. The factory

RIEERH Y RTWH - TUREZEI . Hakif
RAEEARME AR S LS REENEEINE. T
BB EF A AR R EFE AP 2 0] -

ZREREAFATE . REET L Rl eER
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Finding

management stated that they will take measures as
soon as possible to improve this issue. The
question is rated as partially because the warning
signs about occupational hazard factors were
posted in good conditions. This is partially in
compliance with requirements of Warning Sign in
the Guidelines for Safety Signs and Usage GB
2894-2008, Article 2-24.

FETIMEYIRIETELT - X0 TE {RefrE
RSN © GB 2894-2008 1 § T RiTH 2-2401E
Fo

Question: 7.13 Is there satisfactory evidence that the auditee makes sure a competent person periodically

checks the electrical installations and equipment?

Finding

Based on management, workers interview, onsite
observation it was observed that two electricity
boxes missed inner covers. The factory stated that
they will install inner covers for mentioned
electricity boxes. The question is rated as partially
because most electricity switches met legal
requirement. This is partially in compliance with
Safety code of electric power industry—Part1:
Thermal and machine Article 3.5.5.

RIEEEN WA Th i I EZ LI Fiamit
BRIFENERE . T =rEa X mFERsE
M- RNAEEA SIS . BAASs e
FEFEER. R s (Bl ZeTFIES
Bhor = Hondnalae ) £3.5.5% -

Question: 7.21 Is there satisfactory evidence that the auditee provides workers with access to an
appropriate, clean area for storing food, eating and/or cooking?

[oes———— [EER

Finding

During the document review, management and
workers interviews, and site tour it was noted that
the kitchen worker did not wear mask and hat
during the working time. The factory stated that
they will monitor the cook wear the mask and hat
during the working time. The question is rated as
partially because the factory obtained the food
operation permit for the kitchen and obtained the
health certificate for cook. This is partially in
compliance with Administrative Measures on Food

Safety Law of the People's Republic of China (2018

Amendment), Article 33 (8).
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